WATER CHARGES

Guernsey Water has a variable charge and a standing charge for both water and
wastewater. If you are a metered customer, you are able to control the variable charges on

your bill according to the amount of water you use.

If you are an unmetered customer, you are not charged on usage, your charge is instead

based on the TRP assessment of the property.

Measured (Metered) Supplies

Metered water charges are calculated on the recorded amount of water passing through the property’s meter.

2023

Water Charge (per m3 — cubic metre — 1000 litres) £1.10
Quarterly Standing Charge — Water (15mm* meter) £15.69
Wastewater Charge (90% of water usage) £2.08
Quarterly Standing Charge — Wastewater £26.91

* This is the size of a typical domestic meter

Water supplies which include the following uses must be metered:

() Unattended garden hoses, garden sprinklers or automatic irrigation

{ The filling or topping up of swimming pools, spa pools or jacuzzis

() Substantial building or construction works

& Any commercial use

It is the customer’s duty to inform Guernsey Water of any use of water for the purposes listed above.
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Unmeasured (Unmetered) Supplies

Unmeasured water charges are calculated using the Tax on Real Property (TRP) value of a domestic building
(land,outbuildings and greenhouses are excluded from Guernsey Water’s calculations). TRP rates are set by

the Cadastre.
2023

Water Charge (per unit of TRP) £0.31
Quarterly Standing Charge — Water £15.69
Wastewater Charge (per unit of TRP) £0.55
Quarterly Standing Charge — Wastewater £26.91

Cesspit Emptying Rates

Subsidised single load rate: £7.83
Standard single load rate: £23.42
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